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SVITZER EUROPE

CONTACTS OPERATIONS
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PORTS EMAIL PHONE NUMBER

SCANDINAVIA SEGOT.OPERATIONS@SVITZER.COM +46 (0) 31 109710

BRISTOL (AVONMOUTH & PORTBURY) GB-BRISTOL.OPS@SVITZER.COM +44 (0) 345 608 1349

BELFAST GB-LIVERPOOL.OPS@SVITZER.COM +44 (0) 345 608 1352

FELIXSTOWE GB-FELIXSTOWE.OPERATIONS@SVITZER.COM +44 (0) 191 447 9424

FORTH/GRANGEMOUTH GB-GREENOCK.GRANGEMOUTH.OPS@SVITZER.COM +44 (0) 345 608 1342

GREENOCK GB-GREENOCK.GRANGEMOUTH.OPS@SVITZER.COM +44 (0) 345 608 1353

IMMINGHAM GB-IMMINGHAM.OPERATIONS@SVITZER.COM +44 (0) 345 608 1344

LIVERPOOL GB-LIVERPOOL.OPS@SVITZER.COM +44 (0) 345 608 1352

LONDON, MEDWAY GB-LONDON.OPS@SVITZER.COM +44 (0) 345 608 1346

MILFORD HAVEN GB-MILFORDHAVEN.OPS@SVITZER.COM +44 (0) 191 205 8716

SOUTHAMPTON GB-SOUTHAMPTON.OPERATIONS@SVITZER.COM +44 (0) 345 608 1348

SWANSEA GB-BRISTOLCHANNEL.OPERATIONS@SVITZER.COM +44 (0) 345 608 1349

TEES, TYNE GB-TEES.TYNE.OPS@SVITZER.COM +44 (0) 345 608 1341

ANTWERP ANTWERP@SVITZER.COM +31 (0) 255 562 777

BREMERHAVEN BREMERHAVEN@SVITZER.COM +49 (0) 471 2900 19011

EMDEN EMDEN@SVITZER.COM +49 (0) 471 2900 19011

ROTTERDAM ROTTERDAM@SVITZER.COM +31 (0) 255 562 777

ALEXANDROUPOLI GROPERATIONS@SVITZER.VOM +30 6945 007016



AALBORG 
TOWAGE TARIFF FOR AALBORG, DENMARK

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER 1 JANUARY 2026

TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER
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REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:

RATES PER TUG IN DKK 1 2 3 4 5 6 7 8 9 10 11 12

MAX. TIME 
DURATION
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 1,400 1,400 1,801 2,601 3,001 3,401 4,001 4,601 5,201 6,201 7,201

PER 
EXTRA 
1,000 
UNIT

1,800 2,600 3,000 3,400 4,000 4,600 5,200 6,200 7,200 8,200

BERTHING / SHIFTING / SAILING 22,816 26,844 33,556 35,471 37,003 38,554 41,375 44,010 48,522 53,041 57,553 4,680 2.5

ADDITIONAL START-UP RATE PER TUG
LOCAL AALBORG BASED TUG 9,684 FROM SECOND TUG FOR ALL VESSEL SIZES

TUG SVAVA FROM FREDERIKSHAVN TO AALBORG 21,077 FROM SECOND TUG FOR ALL VESSEL SIZES

OTHER TUGS TO AALBORG 49,000 FROM FIRST TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR (AFTER 30 MINS GRACE) 6,097 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

INDICATIVE ORDERS / CANCELLATION / POSTPONEMENT OF LOCAL TUGS WITH LESS THAN FOUR (4) HOUR OF JOB 
COMMENCEMENT

25% OR MAX 12,500 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

INDICATIVE ORDERS / CANCELLATION / POSTPONEMENT OF OTHER TUGS WITH LESS THAN TWELVE (12) HOUR OF JOB 
COMMENCEMENT

25% OR MAX 12,500 OF THE TARIFF WILL BE CHARGED FOR  ALL VESSEL SIZES

FIRM ORDERS / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT 50% OR MAX 20,000 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

ESCORT RATES 22,050

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
AALBORG, DENMARK 
1. The tariff outlines the services provided, 
charges, terms and conditions for the safe and 
efficient arrival, shifting and departure of ships at 
the port of Aalborg, effective from 1 January 
2026.

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in DKK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job, or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time surcharge is applicable if the 
service takes longer than the allowed maximum 

time duration. 

8. Two tugs of approx., 15 tons BP each are 
normally available in the port. Assistance with 
other tugs must be ordered for a firm time with 
24 hours notice.  

9. Firm orders can be placed during 07:00-18:00 
hours on workdays with a minimum 4 hours 
notice before the firm time ordered for the job if 
the job involves local tugs. Firm orders placed at 
all other times require 8 hours notice. For other 
tugs than local tugs the same applies but 4 (8) 
hours to be replaced by 12 hours. 

10. A start-up rate will be charged for tug orders, 
where it applies, that are cancelled within the 
time limits stipulated in clause 9. 

11. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

12. Rates and terms for special services are 
available on request. 

13. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

14. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned.

15. Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

16. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

17. Svitzer must not directly or indirectly be asked 
to provide services in relation to any vessel, 
person, entity or cargo in violation of all foreign 
trade control and export control legislation, 
regulations and sanctions, including those 
imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

18. To enhance safety of all personnel, all heaving 

lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines. 

19. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

20. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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DANISH BELT AREA
TOWAGE TARIFF FOR PORTS IN THE DANISH BELT AREA

TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT
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TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER TUG IN DKK 1 2 3 4 5 6 7 8 9 10 11 12

MAX. TIME 
DURATION

IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 4,000
4,000 5,000 6,000 7,000 8,000 9,000 10,000 11,000 12,000 13,000

PER 
EXTRA 

1,000 UNIT
4,999 5,999 6,999 7,999 8,999 9,999 10,999 11,999 12,999 13,999

BERTHING / SHIFTING / SAILING 28,104 35,358 42,614 50,032 62,320 73,225 82,265 91,305 100,347 109,388 118,429 8,903 2.5*

ADDITIONAL START-UP RATE PER TUG
GRENAA, STIGSNÆS, STUDSTRUP, AABENRAA, ENDSTED, AARHUS, KORSØR, NYBORG, SVENDBORG, HUNDESTED 38,440 FROM FIRST TUG FOR ALL VESSEL SIZES

LINDØ, ODENSE, ASSENS, SKÆRBÆK, KOLDING 17,084 FROM FIRST TUG FOR ALL VESSEL SIZES

LINDØ, ODENSE 38,440 FROM THIRD TUG FOR ALL VESSEL SIZES

FREDERICIA 25,626 FROM SECOND TUG FOR ALL VESSEL SIZES

KALUNDBORG, WHEN FIRST TUG IS ENGAGED VIA SVITZER 25,626 FROM SECOND TUG FOR ALL VESSEL SIZES

KALUNDBORG, WHEN FIRST TUG IS NOT ENGAGED VIA SVITZER 25,626 FROM FIRST TUG FOR ALL VESSEL SIZES

VORDINGBORG 53,092 FROM FIRST TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR  (AFTER 30 MINS GRACE) 6,097 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

INDICATIVE ORDERS / CANCELLATION / POSTPONEMENT WITHIN LESS THAN FOUR (4) HOUR OF JOB COMMENCEMENT 
(FOR AABENRAA, ENDSTED, GRENAA, SVENDBORG WITHIN LESS THAN EIGHT (8) HOURS)

25% OR MAX 12,500 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

FIRM ORDERS / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT (FOR 
AABENRAA, ENDSTED, GRENAA, SVENDBORG WITHIN LESS THAN FOUR (4) HOURS

50% OR MAX 20,000 OF THE TARIFF WILL BE CHARGED FOR  ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

* MAX. TIME DURATION IN HOURS ARE 3 HOURS IN STUDSTRUP

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
DANISH BELTAREA, DENMARK
1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Ports of Stigsnæs, Aabenraa, 
Ensted, Aarhus, Studstrup, Odense, Lindø, 
Grenaa, Korsør, Nyborg, Svendborg, Skærbæk, 
Kolding, Assens, Fredericia, Kalundborg, 
Vordingborg and Hundested effective from 1 
January 2026. 

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in DKK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time surcharge is applicable if the 
service takes longer than the maximum time 
duration. 

8. Preliminary notice information must be placed 
with minimum 4 (8) and maximum 24 hours 
notice before the job. Subject to agreement with 
Svitzer operations, preliminary notice can be 
firmly ordered or changed with 1 hour notice 
without charge. 

9. A start-up rate will be charged for tug orders 
where it applies, that are cancelled within 4 
hours from firm time ordered. 

10. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

11. Rates and terms for special services are 
available on request. 

12. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

13. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

14. Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

15. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

16. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

17. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 

heaving lines. 

18. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

19. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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ESBJERG
TOWAGE TARIFF FOR ESBJERG, DENMARK

TERMS AND CONDITIONS

TERMS AND CONDITIONS
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TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER TUG IN DKK 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
MAX. TIME 
DURATION 
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 1,700
1,700 1,900 2,100 2,300 2,500 3,000 3,500 4,000 4,500 5,000 5,500 6,000 6,500 7,000 7,500

PER 
EXTRA 

1,000 UNIT
1,899 2,099 2,299 2,499 2,999 3,499 3,999 4,499 4,999 5,499 5,999 6,499 6,999 7,499 7,999

BERTHING / SHIFTING / SAILING 22,752 26,263 30,914 36,172 38,759 43,079 50,237 52,151 54,527 61,064 69,725 75,245 80,676 89,347 96,915 107,839 10,922 2.5

ADDITIONAL START-UP RATE PER TUG

ESBJERG LOCAL TUGS 17,343 FROM SECOND TUG FOR ALL VESSEL SIZES

OTHER TUGS REQUIRED THAN LOCAL TUGS 130,035 FROM FIRST OTHER TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR  (AFTER 30 MINS GRACE) 6,097 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITH LOCAL TUGS WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT 25% OR MAX 12,500 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

ORDERS / CANCELLATION / POSTPONEMENT WITH LOCAL TUGS AFTER TUGS HAS LEFT THE BERTH 50% OR MAX 20,000 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
ESBJERG, DENMARK
1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Port of Esbjerg, effective from 1 
January 2026. 

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in DKK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time surcharge is applicable if the 
service takes longer than the maximum time 
duration. 

8. Two tug dare normally available in the port. 
The second tug and further tugs are subject to 
an additional Start-up Rate per tug.

9. Assistance from other tugs must be ordered 
for a firm date and time with minimum 36 hours 
notice.

10. A Start-up rate will be charged for tug orders, 
where it applies, that are cancelled after the first 
or second tug have left the berth or after the third 
tug is cancelled with less than 36 hours from firm 
time ordered. 

11. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

12. Rates and terms for special services are 
available on request. 

13. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

14. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

15.Where services are ordered by any 

intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

16. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

17. Svitzer must not directly or indirectly be asked 
to provide services in relation to any vessel, 
person, entity or cargo in violation of all foreign 
trade control and export control legislation, 
regulations and sanctions, including those 
imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

18. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 

heaving lines. 

19. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

20. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ

RETURN TO COVER

RETURN TO COVER
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FREDERIKSHAVN AND SKAGEN (SKAW)
TOWAGE TARIFF FOR FREDERIKSHAVN AND SKAGEN, DENMARK

TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER TUG IN DKK 1 2 3 4 5 6 7 8 9 10 11 12
MAX. TIME 
DURATION 
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 1,400
1,400 1,801 2,601 3,001 3,401 4,001 4,601 5,201 6,201 7,201

PER 
EXTRA 

1,000 UNIT
1,800 2,600 3,000 3,400 4,000 4,600 5,200 6,200 7,200 8,200

BERTHING / SHIFTING / SAILING 23,275 27,380 34,226 36,180 37,741 39,328 42,202 44,891 49,497 54,100 58,704 4,680 2.5

ADDITIONAL START-UP RATE PER TUG
HUGIN FROM AALBORG TO FREDERIKSHAVN OR SKAGEN 21,077 FROM FIRST TUG FOR ALL VESSEL SIZES

SVAVA, GARM TO SKAGEN 10,824 FROM FIRST TUG FOR ALL VESSEL SIZES

OTHER TUGS TO FREDERIKSHAVN OR SKAGEN 44,000 FROM FIRST TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR (AFTER 30 MINS GRACE) 6,097 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITH LOCAL TUGS WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT 25% OR MAX 12,500 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITH OTHER TUGS WITHIN LESS THAN TWENTY FOUR (24) HOUR OF JOB 
COMMENCEMENT

25% OR MAX 12,500 OF THE TARIFF WILL BE CHARGED FOR  ALL VESSEL SIZES

POSTPONEMENT IF TUG HAS LEFT THE BERTH 50% OR MAX 20,000 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
FREDERIKSHAVN AND SKAGEN, DENMARK
1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Port of Frederikshavn and Skagen, 
effective from 1 January 2026. 

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in DKK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration allowed. 

7. Additional time surcharge is applicable if the 
service takes longer than the maximum time 
duration. 

8. Firm orders for Svava and Garm can be placed 
at any time given a minimum 1 hours notice 
before the firm time ordered for the job. Other 
tugs must be ordered for a firm date and time 
with minimum 24 hours notice. 

9. A Start-up rate will be charged for tug orders 
where it applies, that are cancelled within 12 
hours from firm time ordered.

10. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

11. Rates and terms for special services are 
available on request. 

12. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

13. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

14.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 

been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

15. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

16. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

17. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines. 

18. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

19. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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DANISH SOUND AREA
TOWAGE TARIFF FOR PORTS OF COPENHAGEN, KØGE, AVEDØRE AND HELSINGØR

TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:

RATES PER TUG IN DKK 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
MAX. TIME 
DURATION 
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 2,000
2,000 2,501 3,001 3,501 4,001 4,501 5,001 5,501 6,001 6,501 7,001 7,501 8,001 9,001 10,001 11,001

PER 
EXTRA 
1,000 
UNIT

2,500 3,000 3,500 4,000 4,500 5,000 5,500 6,000 6,500 7,000 7,500 8,000 9,000 10,000 11,000 12,000

BERTHING / SHIFTING / SAILING 25,998 28,939 31,193 33,792 35,352 37,874 40,400 42,926 46,293 49,661 53,024 56,392 59,762 63,968 68,177 72,386 76,593 5,672 2.5

ADDITIONAL START-UP RATE PER TUG
AVEDØRE 17,084 FROM FIRST TUG FOR ALL VESSEL SIZES

KØGE 21,355 FROM FIRST TUG FOR ALL VESSEL SIZES

COPENHAGEN 34,168 FROM THIRD TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR  (AFTER 30 MINS GRACE) 6,097 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITH LESS THAN FOUR (4) HOUR OF JOB COMMENCEMENT 25% OR MAX 12,500 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITH LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT 50% OR MAX 20,000 OF THE TARIFF WILL BE CHARGED FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
DANISH SOUND AREA, DENMARK
1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Port of Copenhagen, Køge, Avedøre 
and Helsingør, effective from 1 January 2026. 

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in DKK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time surcharge is applicable if the 
service takes longer than the maximum time 
duration. 

8. Preliminary notice information must be placed 
with minimum 4  and maximum 24 hours notice 
before the job. Subject to agreement with 
Svitzer operations, preliminary notice can be 
firmly ordered or changed with 1 hour notice 
without charge. 

9. A start-up rate will be charged for tug orders, 
where it applies, that are cancelled within 4 
hours from firm time ordered. 

10. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

11. Rates and terms for special services are 
available on request. 

12. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

13. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

14.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ

owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

15. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

16. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

17. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines. 

18. A fuel surcharge may be applicable. Details of 

calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

19. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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STS DENMARK
TOWAGE TARIFF FOR STS SERVICE IN DENMARK

TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:

STS START-UP RATE IN DKK
START-UP RATE FROM FIRST AND SECOND TUG 94,602 FOR ALL VESSEL SIZES

START-UP RATE FROM THIRD TUG 109,443 FOR ALL VESSEL SIZES

SINGLE SHIP TO SHIP OPERATION
STANDBY PER HOUR 4,737 FOR ALL VESSEL SIZES

WORKING RATE PER HOUR 9,107 FOR ALL VESSEL SIZES

SIMULTANEOUS SHIP TO SHIP OPERATION
2 STS OPERATIONS (ONE (1) STANDBY TUG ON LOCATION * + ONE (1) STANDBY TUG WITHIN 50 NM) 25% DISCOUNT FOR ALL VESSEL SIZES

3 STS OPERATIONS (TWO (2) STANDBY TUG ON LOCATION * + ONE (1) STANDBY TUG WITHIN 50 NM) 25% DISCOUNT FOR ALL VESSEL SIZES

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
STS SERVICE IN DENMARK
1.This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient towage for STS operations at the 
positions off Skaw and off Kalundborg, effective 
from 1 January 2026.

2. All rates are in DKK excluding VAT.

3. All rates in the tariff apply 24/7.

4. This tariff is valid subject STS object/s not 
being aground, in distress, adrift, declared in 
general average or having lost its 
manoeuvrability.

5. The start-up rate is the initial rate charged per 
tug that is engaged, or after offhire, re-engaged 
in STS operation. The Start-up rate is always 
applicable and charged regardless if one STS 
operation is in direct continuation of another.

6. The working rate is the rate which applies 
when tug is towing, waiting on STS location, 
fender handling or transiting within STS area.

7.The stand-by rate is the rate which applies at 
all other times during STS operation other than 
time designated as working rate.

8. Cancellation of Start-up made after the 
commencement of such Start-up is charged as if 
performed.

9. The Stand-by rate or working rate will apply as 
applicable during the entire STS operation until 
instruction is given by the Hirer for respective tug 
to be off-hired. Svitzer reserve the right to utilise 
the tug for other purposes than STS during times 
of stand-by when tug is moored in adjoining port 
or operating in STS area.

10.The risk for weather interruption of the STS 
operation is solely carried by Hirer and the Stand-
by rate or Working rate will apply as applicable 
until instruction is given by the hirer for the tug to 
be off-hired.

11.All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

12. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

13.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

14. The intermediary shall provide Svitzer with 

the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

15. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

16.In the event average price per cubic meter of 
bunkers actually paid by tugowners is higher 
than 5,215 DKK then the Hirer shall pay to the 
tugowner the exceeding amount per cubic meter 
consumed during the STS operation for each 
tug. The average price specified above shall be 
the price per cubic meter actually paid by the 
tugowner based on the quantities purchased at 
the last bunkering prior to the STS operation. 
The logbook shall be prima facie evidence of the 
quantity of bunkers consumed.

17.Svitzer may pay a brokerage fee of up to 4.0% 
of the tariff price for the towage services to the 
agent.

18.To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines.

19.Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ

RETURN TO COVER

RETURN TO COVER
RETURN TO TARIFF SHEET

RETURN TO TARIFF SHEET



EAST SWEDEN AREA
TOWAGE TARIFF FOR PORTS OF NYNÄSHAMN, NORVIK, NORRKÖPING, OXELÖSUND, 
SÖDERTÄLJE AND VISBY

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER SVERIGE AB
GÖTEBORGSESKADERNS PLATS 7
426 71 VÄSTRÄ FRÖLUNDA

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:

TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

RATES PER TUG IN SEK 1 2 3 4 5 6 7 8 9
MAX. TIME 
DURATION 
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 3,000
3,000 3,501 4,001 4,501 5,001 5,501 7,001

> 9,500
3,500 4,000 4,500 5,000 5,500 7,000 9,500

BERTHING / SHIFTING / SAILING 28,081 32,495 37,602 43,496 47,920 51,836 60,298 83,416 120,303 2.5

ADDITIONAL START-UP RATE PER TUG
NYNÄSHAMN 27,053 FROM FIRST TUG FOR ALL VESSEL SIZES

NORVIK 27,053 FROM FIRST TUG FOR ALL VESSEL SIZES

SÖDERTÄLJE 27,053 FROM FIRST TUG FOR ALL VESSEL SIZES

NORRKÖPING 27,053 FROM SECOND TUG FOR ALL VESSEL SIZES

OXELÖSUND 27,053 FROM SECOND TUG FOR ALL VESSEL SIZES

VISBY 36,593 FROM FIRST TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR (AFTER 30 MINS GRACE) 6,297 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN FIVE (5) HOURS OF JOB COMMENCEMENT 3,027 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN THREE (3) HOURS OF JOB COMMENCEMENT 6,054 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT 12,108 FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

CANCELLATION WITHIN LESS THAN FIVE (5) HOURS WHERE TUG HAS BEEN MOBILISED TO PORT 26,979 FOR ALL VESSEL SIZES

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
EASTSWEDENAREA

1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Ports of Norrköping, Norvik, 
Nynäshamn, Södertälje, Visby and Oxelösund, 
effective from 1 January 2026. 

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in SEK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time surcharge is applicable if the 
service takes longer than the allowed maximum 
time duration. 

8. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

9. Rates and terms for special services are 
available on request. 

10.Services on Swedish East Coast may be 
subject to a Volume based Surcharge (VBS). 
Details of which are available with the local 
agents or can be provided upon request.

11. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

12. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

13.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ

owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

14. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

15. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

16. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines. 

17. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

18. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ

RETURN TO COVER

RETURN TO COVER
RETURN TO TARIFF SHEET

RETURN TO TARIFF SHEET



OSKARSHAMN
TOWAGE TARIFF FOR PORT OF OSKARSHAMN

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:
TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

RATES PER TUG IN SEK 1 2 3 4 5 6 7 8 9
MAX. TIME 
DURATION 
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 3,000
3,000 3,501 4,001 4,501 5,001 5,501 7,001

> 9,500
3,500 4,000 4,500 5,000 5,500 7,000 9,500

BERTHING / SHIFTING / SAILING 28,081 32,495 37,602 43,496 47,920 51,836 60,298 83,416 120,303 2.5

ADDITIONAL START-UP RATE PER TUG
OSKARSHAMN 59,000 FROM FIRST TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR (AFTER 30 MINS GRACE) 6,279 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN FIVE (5) HOURS OF JOB COMMENCEMENT 3,027 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN THREE (3) HOURS OF JOB COMMENCEMENT 6,054 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT 12,108 FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER SVERIGE AB
GÖTEBORGSESKADERNS PLATS 7
426 71 VÄSTRÄ FRÖLUNDA

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
EASTSWEDENAREA, OSKARSHAMN

1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Port of Oskarshamn, effective from 1 
January 2026. 

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in SEK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time surcharge is applicable if the 

service takes longer than the allowed maximum 
time duration. 

8. Preliminary notice information must be placed 
with minimum 24 hours notice and firm order 
with minimum 12 hours before job.

9. A start-up rate will be charged for tug orders 
where it applies, that are cancelled within 8 
hours from time ordered.

10. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

11. Rates and terms for special services are 
available on request. 

12. Services on Swedish East Coast may be 
subject to a Volume based Surcharge (VBS). 
Details of which are available with the local 
agents or can be provided upon request.

13. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

14. All orders received are subject to availability. 
Maximum notice remains in the interest of all 

concerned. 

15. Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

16. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

17. Svitzer must not directly or indirectly be asked 
to provide services in relation to any vessel, 
person, entity or cargo in violation of all foreign 
trade control and export control legislation, 
regulations and sanctions, including those 
imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

18. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 

heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines. 

19. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

20. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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SOUTH SWEDEN AREA
TOWAGE TARIFF FOR PORTS OF MALMÖ, HELSINGBORG, HALMSTAD, TRELLEBORG AND 
LANDSKRONA

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:
TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

RATES PER TUG IN SEK 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
MAX. TIME 
DURATION 
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 3,000
3,000 3,501 4,001 4,501 5,001 5,501 6,001 6,501 7,001 8,001 9,001 10,001 11,001

PER 
EXTRA 

1,000 UNIT
3,500 4,000 4,500 5,000 5,500 6,000 6,500 7,000 8,000 9,000 10,000 11,000 12,000

BERTHING / SHIFTING / SAILING 27,168 31,740 35,764 43,740 48,294 54,306 56,880 61,024 66,656 72,003 77,504 82,135 90,226 99,032 7,245 2.5

ADDITIONAL START-UP RATE PER TUG
TRELLEBORG 47,990 FROM FIRST TUG FOR ALL VESSEL SIZES

MALMÖ, HELSINGBORG, LANDSKRONA 47,990 FROM THIRD TUG FOR ALL VESSEL SIZES

HALMSTAD 47,990 FROM FIRST TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR (AFTER 30 MINS GRACE) 6,279 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN FIVE (5) HOURS OF JOB 
COMMENCEMENT

3,027 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN THREE (3) HOURS OF JOB 
COMMENCEMENT

6,054 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB 
COMMENCEMENT

12,108 FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO THE TARIFF OF RATES

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER SVERIGE AB
GÖTEBORGSESKADERNS PLATS 7
426 71 VÄSTRÄ FRÖLUNDA

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
SOUTH SWEDENAREA
1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Ports of Malmö, Helsingborg, 
Halmstad, Landskrona and Trelleborg, effective 
from 1 January 2026. 

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in SEK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time is charged if the service takes 
longer than the maximum time duration. 

8. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

9. Rates and terms for special services are 
available on request. 

10. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

11. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

12.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

13. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

14. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

15. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines. 

16. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

17. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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RETURN TO COVER
RETURN TO TARIFF SHEET
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WEST SWEDEN AREA
TOWAGE TARIFF FOR PORTS OF GOTHENBURG, BROFJORDEN, WALLHAMN, UDDEVALLA, 
STENUNGSUND, FALKENBERG, VARBERG AND LYSEKIL

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:
TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

RATES PER TUG IN SEK 1 2 3 4 5 6 7 8 9 10 11 12 13 14
MAX. TIME 
DURATION 
IN HOURS

VESSEL SIZE IN LENGTH LOA X BREADTH (IN METRES) < 3,500
3,500 4,001 4,500 5,001 5,501 6,001 7,001 9,001 11,001 12,001 13,001 14,001

PER 
EXTRA 

1,000 UNIT
4,000 4,500 5,000 5,500 6,000 7,000 9,000 11,000 12,000 13,000 14,000 15,000

BERTHING / SHIFTING / SAILING 27,409 31,751 33,199 35,793 39,196 43,052 51,708 60,496 71,249 78,133 84,003 89,875 95,748 5,871 2.5*

ADDITIONAL START-UP RATE PER TUG
UDDEVALLA 17,937 FROM FIRST TUG FOR ALL VESSEL SIZES

FALKENBERG 41,851 FROM FIRST TUG FOR ALL VESSEL SIZES

VARBERG 35,873 FROM FIRST TUG FOR ALL VESSEL SIZES

LYSEKIL 17,937 FROM SECOND TUG FOR ALL VESSEL SIZES

BROFJORDEN 16,130 FROM THIRD TUG FOR ALL VESSEL SIZES

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR (AFTER 30 MINS GRACE) 6,279 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN FIVE (5) HOURS OF JOB 
COMMENCEMENT

3,027 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN THREE (3) HOURS OF JOB 
COMMENCEMENT

6,054 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB 
COMMENCEMENT

12,108 FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER SVERIGE AB
GÖTEBORGSESKADERNS PLATS 7
426 71 VÄSTRÄ FRÖLUNDA

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

* EXCEPT CRUDE OIL JETTY IN BROFJORDEN WHERE THE MAX. TIME DURATION IS 3 HOURS

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
WEST SWEDENAREA
1. This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Ports of Brofjorden, Gothenburg, 
Lysekil, Stenungsund, Uddevalla, Wallhamn, 
Falkenberg and Varberg effective from 1 January 
2026.

2. The rates are charged based on length overall 
(LOA) X breadth extreme as published at 
maritime.ihs.com as prima facie source.  

3. All rates are in SEK excluding VAT. 

4. The rates are for berthing/shifting/sailing. The 
duration of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest. 

5. All rates in the tariff apply 24/7.  

6. Waiting surcharge is applicable when a tug 
has been ordered and ready, but unable to 
provide the service because it is kept waiting. 
This surcharge is payable independently of tug 
֖ΔдӡдѸГ дѸ ӡӶГ Ӑ ӐӡΔӡд҉Ѹen-route or alongside 
towage object and irrespectively of whether the 
total time of assistance is less than the maximum 
time duration. 

7. Additional time surcharge is applicable if the 

service takes longer than the allowed maximum 
time duration. 

8. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels, not in distress, without 
normal main engine power and/or without 
steering within port limits. 

9. Rates and terms for special services are 
available on request. 

10. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

11. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

12.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

13. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ

operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

14. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

15. To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines. 

16. A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

17. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 

Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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ESCORT WEST SWEDEN AREA
ESCORT TARIFF IN WEST SWEDEN AREA

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:
TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER

RETURN TO COVER
UKSCT

UKSCT

RATES PER CALL IN SEK 1 2 3 4
MAX. TIME 

DURATION IN 
HOURS

VESSEL WEIGHT IN DWT (IN TONNES) < 60,000
60,000 110,001

>175,000
110,000 175,000

ESCORT GOTHENBURG, BROFJORDEN AND STENUNGSUND 43,456 58,998 68,828 86,898 3

ESCORT IN UDDEVALLA 86,911 117,996 137,656 173,796 5

SURCHARGES
ADDITIONAL TIME (IN COMBINATION WITH AN ASSISTANCE) PER HOUR INCREASED PRO RATA FOR ALL VESSEL SIZES

WAITING (IN COMBINATION WITH AN ASSISTANCE) PER HALF HOUR (AFTER 30 MINS GRACE) 6,279 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN FIVE (5) HOURS OF JOB COMMENCEMENT 3,027 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN THREE (3) HOURS OF JOB COMMENCEMENT 6,054 FOR ALL VESSEL SIZES

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT 12,108 FOR ALL VESSEL SIZES

CANCELLATION AFTER JOB COMMENCEMENT TIME CHARGED AS IF PERFORMED ACCORDING TO TARIFF

OPERATIONS (24 HOURS)
PHONE: +46 (0) 31 109710
GENERAL ENQUIRIES
PHONE: +46 (0) 31 109700
EMAIL: SEGOT.OPERATIONS@SVITZER.COM 

VISITING ADDRESS: 
SVITZER SVERIGE AB
GÖTEBORGSESKADERNS PLATS 7
426 71 VÄSTRÄ FRÖLUNDA

RATES PER 1 JANUARY 2026

REGISTERED ADDRESS
SVITZER A/S
SUNDKROGSGADE 17
2100 COPENHAGEN Ø
DENMARK

mailto:SEGOT.OPERATIONS@SVITZER.COM


TERMS AND CONDITIONS
ESCORT IN WEST SWEDENAREA
1.This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient escort of ships at the Ports of 
Brofjorden, Gothenburg,Stenungsund and 
Uddevalla effective from 1 January 2026.

2. Escort rates are charged based on 
Deadweight (DWT) as published at 
maritime.ihs.com as prima facie source. 

3. All rates are in SEK excluding VAT.

4. The rates of escort are per vessel call. The 
period of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest.

5. When escort towage services are provided on 
either inward or outward leg only, 50% of the 
rates above will apply.

6. If escort towage services are not preceded or 
followed by ordinary harbour towage, an add-on 
of 50% will apply.

7. If escort towage services are preceded or 
followed by ordinary harbour towage but 
interrupted by for example anchoring and 
continued at a later point in time, an add-on of 
35% of the rates above will apply per 
interruption.

8. For Gothenburg escorting starts for arriving 
vessels from Trubaduren outer approach to 
where normal harbour towage services will 
commence and for departing vessels from the 
point where normal harbour towage services are 
completed to Trubaduren.

9. For Stenungsund escorting starts for arriving 
vessels from Skallen beacon at the fjord of 
Marstrand to where normal harbour towage 
services will commence and for departing 
vessels from the point where normal harbour 
towage services are completed to a position W 
of the Kardinal buoy at the fjord of Marstrand.

10.For Brofjorden Crude Oil Jetty escorting 
starts for arriving vessels from Brofjorden outer 
approach buoy to Tån, where normal harbour 
towage services will commence and for 
departing vessels from the point where normal 
harbour towage services are completed at buoy 
of Karlsvik to buoys no 1 and 2.

11.For Brofjorden Product Jetty escorting starts 
for arriving vessels from Brofjorden outer 
approach buoy to the buoy of Karlsvik where 
normal harbour towage services will commence 
and for departing vessels from the point where 
normal harbour towage services are completed 
at the buoy of Bubacka to buoys no. 1 and 2.

12.All rates in the tariff apply 24/7.

13.All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

14. All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned. 

15.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

16. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

17. Svitzer must not directly or indirectly be asked 
to provide services in relation to any vessel, 
person, entity or cargo in violation of all foreign 
trade control and export control legislation, 
regulations and sanctions, including those 
imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 

United Nations Security Council.

18.To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines.

19.A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table. 

20. Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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OTHER SERVICES
WATER RUN, STORES RUN OF FOR POLLUTION CONTROL PER HOUR (MINIMUM CHARGE OF FOUR (4) HOURS) 998 FOR ALL VESSEL SIZES

ESCORT RATES AVAILABLE UPON REQUEST

BELFAST
TOWAGE TARIFF FOR BELFAST, UNITED KINGDOM

RATES PER TUG IN GBP 1 2 3 4

MAX. TIME 
DURATION
IN HOURS

VESSEL LENGTH LOA (IN METRES) < 95.00
95.00
140.00

140.01
200.00

>200.00

BERTHING / SHIFTING / SAILING IN THE BELFAST HARBOUR 1,881 4,562 5,556 6,000 2

BERTHING / SHIFTING / SAILING IN HARLAND AND WOLFF 5,556 5,556 5,556 5,556 2

BERTHING / SHIFTING / SAILING IN BALLYLUMFORD 10,084 10,084 10,084 10,084 2

BERTHING / SHIFTING / SAILING IN CLOGHAN POINT 8,745 8,745 8,745 8,745 2

BERTHING / SHIFTING / SAILING IN KILROOT COAL AND SALT JETTY 5,556 5,556 5,556 5,556 2

BERTHING / SHIFTING / SAILING IN BEYOND FAIRWAY BUOY RATES AVAILABLE UPON REQUEST 2

SURCHARGES
HOURLY RATE FOR ADDITIONAL TIME, WAITING (IN COMBINATION WITH AN ASSISTANCE), STANDBY, PUSHING 2,613 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN ONE (1) HOUR OF JOB COMMENCEMENT IN BELFAST 50% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN SIX (6) HOURS OF JOB COMMENCEMENT IN BALLYLUMFORD, CLOGHAN POINT, OR 
KILROOT

50% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT IF TUGS UNDERWAY FOR JOB COMMENCEMENT 100% OF THE TARIFF WILL BE CHARGED

CHRISTMAS, NEW YEAR AND PUBLIC BANK HOLIDAY SURCHARGE 50% OF THE TARIFF WILL BE CHARGED

OPERATIONS (24 HOURS)
PHONE: +44 (0) 345 608 1352
EMAIL: GB-LIVERPOOL.OPS@SVITZER.COM
WWW.SVITZER.COM

VISITING OFFICE: SVITZER MARINE LIMITED 
SECOND FLOOR, NO 12 PRINCES PARADE,
LIVERPOOL L3 1BG, UK 

RATES PER 1 JANUARY 2026

REGISTERED OFFICE
SVITZER MARINE LIMITED 
TEES WHARF, DOCKSIDE ROAD, 
MIDDLESBROUGH
CLEVELAND TS3 6AB, UK

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON 
BELOW LINK:

TERMS AND CONDITIONS

TERMS AND CONDITIONS
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TERMS AND CONDITIONS
BELFAST, UNITED KINGDOM
1.This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Port of Belfast, effective from 1 
January 2026. 

2. The rates are charged based on length overall 
(LOA) as published at maritime.ihs.com as prima 
facie source. 

3. All rates are in GBP excluding VAT.

4. The rates are for berthing/shifting/sailing. The 
period of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest.

5. All rates in the tariff apply 24/7 except during 
the Christmas and New Year period from 12:00 
the 25th of December until 23:59 the 26th of 
December, and 16:00 the 31st of December until 
09:00 the 1st of January, and on all other public 
holidays including: Mar 17, Apr 3 & 6, May 4 & 
25, Jul 13, Aug 31.

6. Waiting surcharge and additional time 
surcharge is applicable if the service exceeds the 
allowed maximum time duration specified in the 
tariff.

7.Dead ship surcharge is applicable when 
services (whether secured with towline or not) 

are provided to vessels without normal main 
engine power and/or without steering within the 
port limits.

8. Rates and terms for special services are 
available on request. 

9. All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

10.All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned.

11.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

12. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

13. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 

vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

14.A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table.

15.To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines.

16.Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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BRISTOL AREA
TOWAGE TARIFF FOR AVONMOUTH AND PORTBURY, UNITED KINGDOM

RATES PER TUG IN GBP 1 2 3

MAX. TIME 
DURATION
IN HOURS

VESSEL LENGTH LOA (IN METRES) < 170.00
170.00
210.00

>210.00

BERTHING / SHIFTING / SAILING (MOVING RIVER TO LOCK, LOCK TO BERTH, BERTH TO BERTH OR VICE VERSA) 2,055 2,452 3,960 1.5

BARGE MOVEMENTS / TUG AND TOW, BERTHING / SAILING (MOVING RIVER TO LOCK, LOCK TO BERTH , BERTH TO BERTH OR VICE 
VERSA)

2,939 N/A N/A 1.5

ESCORT FROM ENGLISH/WELSH BUOY TO KINGS ROAD OR VICE VERSA 2,055 2,452 3,960 1.5

SURCHARGES
HOURLY RATE FOR ADDITIONAL TIME, WAITING (IN COMBINATION WITH AN ASSISTANCE), STANDBY, PUSHING, 
FIREFIGHTING

2,612 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN THREE (3) HOURS OF JOB COMMENCEMENT 50% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN TWO (2) HOURS OF JOB COMMENCEMENT 100% OF THE TARIFF WILL BE CHARGED

CHRISTMAS AND NEW YEAR SURCHARGE 100% OF THE TARIFF WILL BE CHARGED

OPERATIONS (24 HOURS)
PHONE: +44 (0) 345 608 1349
EMAIL: GB-BRISTOL.OPS@SVITZER.COM
WWW.SVITZER.COM

VISITING OFFICE: SVITZER MARINE LIMITED 
¥ÀįĻŉ ¥ßĀĀį Ļŉ ñRįbſ Ļ ´ĀŘĻb Ļŉ
ñRįbſ Ļ įĀ R ŹĀñìĀŘŉ´ BįÀĻŉĀß BĻ

9DQ, UK
RATES PER 1 JANUARY 2026

REGISTERED OFFICE
SVITZER MARINE LIMITED 
TEES WHARF, DOCKSIDE ROAD, 
MIDDLESBROUGH
CLEVELAND TS3 6AB, UK

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:
TERMS AND CONDITIONS

TERMS AND CONDITIONS
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TERMS AND CONDITIONS
BRISTOL (AVONMOUTH AND PORTBURY), UNITEDKINGDOM

1.This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Port of Bristol (Avonmouth and 
Portbury), effective from 1 January 2026. 

2. The rates are charged based on length overall 
(LOA) as published at maritime.ihs.com as prima 
facie source. 

3. All rates are in GBP excluding VAT.

4. The rates are for berthing/shifting/sailing. The 
period of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest.

5. All rates in the tariff apply 24/7 except during 
the Christmas and New Year period from 12:00 
the 24th of December until 09:00 the 27th of 
December, and 16:00 the 31st of December until 
09:00 the 2 nd of January. 

6. Waiting surcharge and additional time 
surcharge is applicable if the service exceeds the 
allowed maximum time duration specified in the 
tariff.

7. Rates for Hinkley Point, Bristol City Docks, 
Sharpness, Barry, Cardiff and Newport ports will 
be available upon request.

8. Dead ship surcharge is applicable when 
services (whether secured with towline or not) 
are provided to vessels without normal main 
engine power and/or without steering within the 
port limits.

9. Rates and terms for special services are 
available on request. 

10.All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

11.All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned.

12.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 
and Conditions outlined in this tariff. 

13. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

14. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

15.A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table.

16.To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines.

17.Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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OTHER SERVICES
ESCORT RATES AVAILABLE UPON REQUEST

FELIXSTOWE AREA
TOWAGE TARIFF FOR FELIXSTOWE, HARWICH AND IPSWICH, UNITED KINGDOM

RATES PER TUG IN GBP 1 2 3 4 5

MAX. TIME 
DURATION
IN HOURS 
BERTHING

/
SHIFTING

MAX. TIME 
DURATION
IN HOURS 
SAILING

VESSEL WEIGHT IN GT (IN TONNES) < 50,000
50,000
99,999

100,000
149,999

150,000
200,000

>200,000

BERTHING / SHIFTING / SAILING IN FELIXSTOWE 4,368 6,075 6,697 7,521 8,244 2 1.5

BERTHING / SHIFTING / SAILING IN HARWICH AND IPSWICH 4,585 6,364 6,986 7,854 8,578 2 1.5

SURCHARGES
HOURLY RATE FOR ADDITIONAL TIME, WAITING (IN COMBINATION WITH AN ASSISTANCE), STANDBY, PUSHING 2,950 FOR ALL VESSEL SIZES

DEAD SHIP SURCHARGE 200% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN THREE (3) HOURS OF JOB COMMENCEMENT 
( IPSWICH: APPLICABLE ON ARRIVAL AND DEPARTURE / FELIXSTOWE & HARWICH: ONLY APPLICABLE ON ARRIVAL)

50% OF THE TARIFF WILL BE CHARGED

ORDER / CANCELLATION / POSTPONEMENT WITHIN LESS THAN TWO (2) HOURS OF JOB COMMENCEMENT 100% OF THE TARIFF WILL BE CHARGED

CHRISTMAS AND NEW YEAR SURCHARGE 100% OF THE TARIFF WILL BE CHARGED

GENERAL ENQUIRIES 
PHONE: +44 (0) 191 4479424
EMAIL: GB-
FELIXSTOWE.OPERATIONS@SVITZER.COM
WWW.SVITZER.COM 

VISITING OFFICE: SVITZER MARINE LIMITED 
1ST FLOOR, WICKENDEN HOUSE, DOCK ROAD
FELIXSTOWE, IP11 3TZ, UK

RATES PER 1 JANUARY 2026

REGISTERED OFFICE
SVITZER MARTIME LIMITED 
TEES WHARF, DOCKSIDE ROAD, 
MIDDLESBROUGH
CLEVELAND TS3 6AB, UK

TERMS & CONDITIONS THAT ARE APPLICABLE FOR THE ABOVE TARIFF CAN BE FOUND ON BELOW LINK:
TERMS AND CONDITIONS

TERMS AND CONDITIONS
RETURN TO COVER
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UKSCT

UKSCT

ADDITIONAL START-UP RATE PER TUG
FELIXSTOWE 19,744 FROM FIFTH TUG FOR ALL VESSEL SIZES
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TERMS AND CONDITIONS
FELIXSTOWEAND HARWICH, UNITEDKINGDOM
1.This tariff outlines the services provided, 
charges and terms and conditions for the safe 
and efficient arrival, shifting and departure of 
ships at the Port of Felixstowe, Harwich and 
Ipswich, effective from 1 January 2026. 

2. The rates are charged based on gross tonnage 
(GT) as published at maritime.ihs.com as prima 
facie source. 

3. All rates are in GBP excluding VAT.

4. The rates are for berthing/shifting/sailing. The 
period of assistance will count from the actual 
commencement of the job or the time ordered 
for the job, whichever is the earliest, until the 
tug(s) is disconnected or released by the 
towage object, whichever is the latest.

5. All rates in the tariff apply 24/7 except during 
the Christmas and New Year period from 12:00 
the 24th of December until 09:00 the 27th of 
December, and 16:00 the 31st of December until 
09:00 the 2 nd of January.

6. Waiting surcharge and additional time 
surcharge is applicable if the service exceeds the 
allowed maximum time duration specified in the 
tariff.

7.Dead ship surcharge is applicable when 
services (whether secured with towline or not) 

are provided to vessels without normal main 
engine power and/or without steering within the 
port limits.

8. Preliminary notice information must be placed 
with minimum 48 hours notice before a vessel 
move requiring 5 tugs and firm order must be 
made with 24 hours notice. 

9. If firm order for the 5th tug has been received, 
the start-up rate will be charged if the order is 
subsequently cancelled, whether or not the tug 
has been mobilised.

10.Rates and terms for special services are 
available on request. 

11.All services rendered by Svitzer, salvage 
services excluded, shall be subject to United 
Kingdom Standard Conditions for Towage and 
ĀӡЦϦҽ ӐϦҽԝдυϦӐ ҽϦԝдӐϦϑ ŘØĻIŉ

12.All orders received are subject to availability. 
Maximum notice remains in the interest of all 
concerned.

13.Where services are ordered by any 
intermediary, such as but not limited to a ship 
agent, freight forwarder or broker, the 
дѸӡϦҽѰϦϑдΔҽ֤ ΔυђѸ҉֖ћϦϑГϦӐ ӡЦΔӡ ӡЦϦ ԝϦӐӐϦћ Ӑ
owners, operators, masters, and agents have 
been informed of and have accepted the Terms 

and Conditions outlined in this tariff. 

14. The intermediary shall provide Svitzer with 
the following: vessel name, IMO number, and the 
names of all parties directly associated with the 
ԝϦӐӐϦћ ӐӶυЦ ΔӐ ӡЦϦ ԝϦӐӐϦћ Ӑ ҉֖ѸϦҽ Ӑ ѰΔӐӡϦҽӐ
operators, charterer, trader or other party 
involved, to establish customer identity in 
compliance with sanctions requirements.

15. Svitzer must not directly or indirectly be 
asked to provide services in relation to any 
vessel, person, entity or cargo in violation of all 
foreign trade control and export control 
legislation, regulations and sanctions, including 
those imposed by the United States, the United 
Kingdom, the European Union (EU), EU Member 
States, Switzerland, the United Nations or 
United Nations Security Council.

16.A fuel surcharge may be applicable. Details of 
calculation method and surcharge amounts 
appear on the Europe Fuel surcharge table.

17.To enhance safety of all personnel, all heaving 
lines are to be as per industry best practice. Lack 
of weight will be rectified with a Svitzer safe 
heaving line weight. Heaving line weights 
deemed unsafe will be removed and replaced 
with a Svitzer safe heaving line weight. Svitzer 
reserves the right to impose a penalty for unsafe 
heaving lines.

18.Payment for all services is due and shall be 
paid within 14 days of the invoice date without 
any discount, deduction, set-off, lien, claim or 
counter-claim. Invoices outstanding after 14 days 
are subject to an interest rate of 10% per annum. 
Payment to a ship agent, freight forwarder, 
broker or anyone other than Svitzer shall not be 
deemed payment to Svitzer and shall be made at 
ӡЦϦ ҲΔ֤Ϧҽ Ӑ Ӑ҉ћϦ ҽдӐђ
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